FREQUENTLY ASKED QUESTIONS

How do | get into a tier level?

It's simple — just use your membership
card with every purchase.

Where can | spend my rewards points?

Take your pick — Our Bar, Southside
Restaurant & Café, Civic Centre & Café,
Bofttle Shop, Kiosk or Reception.

Does spending my rewards points affect
which tier | am in?

No, your points are yours to enjoy
throughout the Club as you wish. Your tier
level is based upon points earned in the
previous six months.

How do | know which tier | am in?

Easy — simply swipe your ExServos Rewards
card at the kiosk located inside the Club to
find out your tier, or ask a friendly staff
member at reception.

When can | go up a tier?

Members can move up a tier each month if they
reach the status amount and will remain in their
according tier until the following tier review.

Will | move down a tier?

Members will remain in their tier until bi-annual
reviews take place in November and May
based on the previous 6 month period
accumulation of status points.

How much are my rewards points worth and
what is the minimum spend on redemptions?

One reward point equals one cent in value
i.e. 1 point = $0.01 which is also the minimum

redemption value.
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Do rewards bonus points contribute to my
tier level calculation?

No, bonus points received through point
multipliers, monthly bonus points, birthday gifts,
and promotional bonuses do not contribute to
your tier level calculation.

Will my rewards points expire?

All points expire on June 30 annually, except for
Platinum tier who will retain their rewards points.

Can | opt out of ExServos Rewards?

Yes, simply see one of our friendly staff to
discuss. You will not be eligible for any rewards
or promotions offered to members as part of
ExServos Rewards.

How do | get my ExServos eftpos card?

Go to reception to find out more. Exclusive
for members.
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Trading Hours:
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www.ulladullaexservos.com.au
212-222 Princes Highway Ulladulla Ph 02 4455 1444

Terms and conditions apply. Full details are available from Reception.
Milton Ulladulla ExServos practices the responsible service of alcohol.
Think! About your choices. Call Gambling Help 1800 858 858 or
visit www.gamblinghelp.nsw.gov.au.

Player Activity Statements are available on request.
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Being a member of Milton Ulladulla
Exservos Club is now even more rewarding. ‘ '
Every dollar you spend earns you rewards - =
points - as you edrn more points you may be BENEF] TS PLATINUM | GOLD SILVER BRONZE WHITE
eligible to move into a higher tier with even
greater rewards available for you to enjoy.
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